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Place representative photo here
	1. Demographics 

	
	Name: 

Profession: 

Company:

Gender:

Age: 

Location:

Education:

Marital status: 
Persona level (primary, secondary): 


	2. Overview (A short description of the persona including interests, habits, hobbies, family etc.)

	

	3. Job title and major responsibilities

	

	4. Communication (means of getting in touch with people)

	

	5. Computer skills, knowledge and abilities

	Computer/hardware used (Operating system): 

Software used: 
Internet usage (News? Research? Socialising? Etc.): 

Social software used (professional): (If applicable) 
Social software used (personal): (If applicable)


	6. Goals, fears, aspirations and tasks in relation to the system and in general 

	Goal1:
Goal2:

Goal3:

Fear1:

Fear2:

Fear3:



	7. Context (Surrounding environment)

	Physical: 

Social:

Technological: 

Organisational culture:  

Privacy and restrictions (monitoring, firewall etc.): 


	8. A day in the life (2-3 paragraphs describing a typical day. This should not focus only on work)

	

	9. Attitude towards technology 

	

	10. Quotes (2-3 representative quotes that best describe the persona)

	“I really don’t have time for this right now”  
“I am going to do it my way. It’ll be fine”


	11. Additional information 

	 [Optional]


